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P. O. Box 89026, Hamilton, Ontario L8S 4R5, 905-389-8240
www.hwen.org/link/fashd

Voal. 32, Spring, 2005

2005 Public Information Session and Annual Meeting

Tuesday, May 17, 2005

7:30 p.m. Hamilton Public Library
55 York Blvd.

Organ and Tissue Donation - Giving the Gift of Life
Answersto Questions
Speakersfrom the Trillium Gift of Life Network:

Nancy Hemrica, R.N., In-Hospital Organ & Tissue Donation
Co-Ordinator, Hamilton Health Sciences

Scott Skinner, R.N., Family Support and AfterCare Advisor,

Trillium Gift of Life Network

Advances in medica science have increased
possibilities for organ transplants, to save lives or
greatly improve their quality. We are saddened to
read stories about someone facing desth because no
auitable donation is available.  Many people support
the ideain principle, but have questions about being a
donor themselves, such as:

Can anyone be a donor, or do specia conditions
apply? For those of us over 50 (or considerably past
that), what' s the likelihood that any of our well-used
organs would be of benefit to someone ess? What
happens to the body after organs have been
removed? Will organ donation limit the type of
funera held

afterwards? How long before the funera can take
place? Will funerd costs for a donor be covered -

or will there be extra expenses for the family in
connection with donation? Can the body Hill be
donated to science, afterwards? Should | put
instructions in my will about being an organ donor?
Finaly, what must | do to become a potential donor?

Our speekers, from the Trillium Gift of Life
Network, have many years experience in critica
care. Nancy has been involved with donations for 3
years; Scott, for 7 years. They will give an
overview of the process, and a better idea of how
the organ retrieval program works, how we can help
it help others.

We hope to see you, with your friends, at the Library on May 17.
Everyone Welcome! Free Admission Refreshments will be served

Chairman's M essage - from Pear| Davie
Memorid society members were dismayed lagt fall
to read an advertorid, “Putting Your Affairsin
Order”, sponsored by Manulife Financid appearing
in Journey, the Ontario magazine of the Canadian
Automobile Association, as well asin three other
CAA publications across Canada. Part of the article
dedlt with funerd preplanning, stating that " The
Federation of Ontario Memoria Societies

recommends that you plan for your survivorsto
spend no less than $6,000 for services that include

cremation and no less than $8,000 for services that
include a casket burid”. However, the Federation
(FOOMS-FCA) had made no such recommendation
and objected to being misquoted. Most members of
the Hamilton Society do not expect to spend that
much on afunerd if it has been preplanned.



Soring, 2005, Page 2

Misinformation Corrected: | am pleased to report
that Manulife acknowledged their error, and their
apologetic correction appears on Page 39 of the
Spring, 2005, issue of CAA Journey, and in the
other CAA magazines. The controversy appears to
have raised awareness of memoria societies across
Canada; the gpology is appreciated

Socid attitudes towards funerals are changing. While
traditiona funerds are ill the basis for funeral home
profits, a growing number of people are choosing a
simple arrangement with amemoria serviceheld a a
later date; cremation now accounts for over 40% of
arrangements, many more people are preplanning. We
believe memoria societies have played arolein
ensuring that the public has access to the type of
funeral they prefer.

Our society receives many requests for information.
When someone phones us at 905-389-8240, the
answering tape offers our list of telephone volunteers,
from which the caller can choose. These helpful
people are often the first contact with the society, and
| thank them heartily for their dedicated service.

| dso express gppreciation to our membership
secretary, and her assistant for keeping our recordsin
good order, preparing the newd etter, etc .

As aways, it has been a pleasure to work with our
Board of Trustees. They work together and attend
meetings faithfully, making the sessions efficient,
interesting and lively. We shal miss the two trustees
whose terms will be ending at this Annua Mesting.

New Board candidates welcomed:

That brings me to the subject of service on our board.
Trustees are elected for aterm of three years, with the
possibility of a second term. Besides the Annud
Mesting, our year includes six early evening meetings
usualy lasting less than two hours. Our meetings are
congenia and the work load is modest. Please,
members, consider offering to join our board.

Funeral Advisory Society Trustees: (al volunteers)
Pearl Davie, Chair
Marjorie Kildare, Vice-President
Jake den Hartog, Treasurer
Martin Dooley, Secretary
Alan Bishop, Alena Gabd, Jm Sackville

Telephone Committee:
Connie Dunnett, Len Metcafe,
Verna Stanek, Maureen Wright.

Membership Secretary: Miriam Kramer
Assistant: Eleen Hayhoe

Please Accept Our Sympathy
The society has noted with sadness, the deaths of
some members during the past year. We extend
condolences to the families of members now
deceased, and to members now fedling the pain of
bereavement.

We would appreciate being notified after a member
has died, so that we can correct our records

Would you like a speaker ?: We enjoy teling people
about our work! People are interested in information
about funerd preplanning. If your group would like a
gpeaker from the society please call us.

TV Looks at Memorial Societies

Last year's annua meseting featured the excellent video
about memorid societies produced by Kevin O’ Keefe
of Vison TV. Our society was used as the focus.
We gppreciated the opportunity to participate. Vision
TV has kindly given the society permission to show
this video to other meetings (but not on any TV
channd). A speaker from the society would be
pleased to show this program to your group, and
provide additiona information..

Privacy Policy

In light of the new federd privacy act (PIPEDA,
January 1, 2004) we affirm again, that the society has
dways treated its membership list as confidentid. We
have never exchanged or sold membership information
to any other organization.

When you fill out the Prearrangement Form,
you are not required to enter your socia insurance
number. However, a the time of your death, someone
will have to provide that information, as well asthe
other items on the Vitd Statistics page.

We hope that you'll return the yellow dip
telling us which funera home you' ve selected -
however, that is your option. Our only interest isin
tracking member’ s preferences. However, we have
occasiondly been called by the family of a deceased
member who bdieve their rdative had pre-planned, but
don’'t know which funeral home was chosen.

Our Sincere Thanksto Members Who Made
Donations to the Society!

Y our generogity isingrumentd inenablingthesodety tosarve
its members and the community.



End of life care - what is YOUR wish?

Recent controversd eventsin the United States remind us
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Our Palls Are Available To Borrow
The Society’ s two handsome palls may be borrowed

how vitd it isthat end of life planning include directives about for a member’s funeral. The larger pall will cover a
hedlth care, in case one becomes unable to decide for onesdlf . plain casket. The smaller pdl isfor a cremation
container. One condition: please return the pdl within

We include the following to assist our members:

cover the postage.

“Living Will” forms are sold at stationery stores, (e.g. Grand

& Toy), and cost from $7 to $30 each.

Dying with Dignity offersa“living will” for $15 for a set of
two - and a5 tax receipt. Y ou don’t have to join to obtain
their forms. They are at 55 Eglinton Ave. East, Suite 802,
Toronto, M4P 1G8; telephone 1-800-495-6156; internet,

wwwdying with dignity.ca.

five days from the date you borrow it. For
Power of Attorney Kitswill be available at the annua meeting. information, phone us a 905-389-8240.
We can dso mail out a copy, but do ask for asmall donation to

Brickbats and Bouquets:

During the year we received concerns from afew
members about our co-operating funeral homes, and

have not.

we' re working towards this god .

we tried to help. We hope members have felt well treated,
we appreciate the efforts of our co-operating funeral directors
to provide the kinds of service our members want. Please tell

us about those who have been especialy helpful, and any who

We're still on snail mail: We're sorry that we can not
yet send the newdetter by e-mail to those who would prefer it -

Thefollowing list of funera homes is current as of April, 2005.Members should also note that some of our co-operating

From time to time the trustees may find it advisable to make

funera homes have a corporate connection with National

additions or deletions. Members can dways request the latest Cremation Society (a transfer service), and have advised us
they may refer people to them for Type A arrangements.

list of funera homes and prices.

List of Cooperating Funeral Homes, Spring, 2005:
JB. Marlatt Funera Homes (1985) Ltd.

Markey-Dermody Rosedale Chapdl
Cresmount Funeral Home Ltd.

Truscott, Brown and Dwyer Funera Chapel
Dodsworth & Brown, Robinson Chapel
Dondd V. Brown Funerd Home

Smith's Funerd Homes

Beckett-Glaves Family Funerd Centre
Hill & Robinson Funerd Home

Thorpe Brothers Funeral Home Co. Ltd.
Bdlard-McDondd Funera ServicesLtd.
Ward Funerd Homes, Oakville Chapel

615 Man &. East, Hamilton, L8M 114

195 King &. West, Dundas, L9H 1V5

1774 King &. Eagt, Hamilton, L8K 1V7

322 Fenndl Avenue Eadt, Hamilton, L9A 1T2
1309 King &. Eadt, Hamilton, L8M 1H2

15 West Avenue North, Hamilton, L8L 5B9
36 Lake Avenue Dr., Stoney Creek, L8G 3N3
485 Brant Street, Burlington, L7R 2G5

88 Brant Ave,, Brantford, N3T 3H3

30 Ndson St., Brantford, N3T 2M8

96 West Street, Brantford, N3T 3E7

315 Broad &. East, Dunnville, N1A 1G4

109 Reynalds &., Oakville, L6J 3K4

(905)528-6303
(905)627-7452
(905)547-1121
(905)387-2111
(905)549-2417
(905)522-2496
(905)662-2948
(905)632-3333
(519)752-4331
(519)752-2543
(519)759-2211

(905)774-7277
(905)844-3221

TO: the Funeral Advisory Society, P. O. Box 89026, Hamilton, Ontario L 8S 4R5

| enclose$......cccceeeee. as a voluntary donation to the Society Please send a Receipt: ......cccocvvevveiieeninnne
Name Telephone
Address: City/Town:

Postd Code: E-Mall address.

Quegtions, Complaints, Comments; request for additional publications (see reverse)
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Federation of Ontario Memorial Societies.

The annua conference of the Federation of Ontario
Memorid Societies - Funera Consumers Alliance
(FOOMS-FCA) was held, October, 2004, in St. Catharines.
Attending from Hamilton were Miriam Kramer, delegate
and Pearl Davie, our Chair and FOOMS President. All
eleven Ontario societies sent delegates; visitors came from
British Columbia, Manitoba and Saskatchewan. Members
noted with sadness the absence of Thomas Maunsdll of the
Niagara Society, who served with devotion as FOOMS
secretary/treasurer right until his death in 2004.

FOOMS officers elected for 2005-2005:
President: Pearl Davie, Hamilton
Vice Pres.: Al Gruno, Thunder Bay
Treasurer: Menno Friesen, Northern Ontario
Secretary: Miriam Kramer, Hamilton
Members-at-Large: Fred lonson, Peterborough

Mary Price, Northern Ontario

Past Pres.: Glenn Jones, Peterborough

M esting topics included: privacy policy, and proper care of
membership records. As mentioned above, our records are
kept confidential, as current and secure as possible.

New Funeral Legidation:

Acting on behdf of societies, FOOMS' Legidation
Committee is reviewing draft regulations to The Funerd
Buriad & Cremation Services Act (2002), as fast asthese
arereleased.. The processis proving dower than
expected. The Ministry of Consumer & Business Services
isworking

on other bills; the new Act may not take effect until 2006.
FOOMS is watchful to see that the regulations preserve
consumer protection and choice regarding funeras.

For example, freeze-drying has been suggested as an
dternative to cremation. This Scandinavian idea purports
to be more environmentaly friendly, with remains being
buried to nourish a plant or tree.  Freeze-drying may never
catch on. However, it isimportant that funerd regulations
currently being drafted do not define “ cremation” in such a
way asto preclude new idess.

Be Alert to Telephone Scams

A telephone message asking you to phone numbers starting
with 1-900 and 1-809 could cost you hundreds of dollars.
Don’'t makethat call!  All 900 numbers entail a charge;
809 is the area code for the Dominican Republic; where
minutes can cost you thousands of dollars.

In another scam, the caller identifies himsdf as a service
technician for the phone company testing the line and asks
you to dia 90# and hang up. Don’t do it! Didling this
number will give the cdler access to your phone ling, to cal
anywhere, any time; you will pay the bill.

Other con artists call to say they are from your financia
ingtitution and are checking accounts for fraud. They will
ask for your account number and other personal
information. Don’t giveit! They will useit to access
your money. If they were redlly from the bank, they would
have that information on hand.

Publications available, for Members Only:

Member's Information Handbook $3.00
Replacement Pre-Arrangement Forms $4.00

Replacement Membership Card - Free
List, Cooperating Funeral Directors Prices - Free

For Anyone, (at no charge) upon request:

Society Brochure - Membership Application
"Vitd Information Record"

"Readings for aMemorid Service"
M.O.R.E. Organ Donor Card

"Preparing for Approaching Deeth”, (paliative care)
Powers of Attorney Kit, Ontario, with forms

N.B.: thislatter item is costly to mail; a donation
towards postage would be appreciated.

| WOULD LIKE TO HELP THE SOCIETY:

As aboard member or volunteer:

Please send information, provide a spesker to:

Please send me the following publications:

(Please add cheque or money order for priced publications, and put your name and address on the reverse of this coupon. Thank you!)



